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New and updated features

New and updated features

Capacity Max system support

=-#9 Radio Server

----- % Licenses

-4 Radio Network Services
[+ Add-on Modules

"%A Cantrol Stations

- ﬁ‘ IP Site Connect Networks
w Capacity Plus Systems
gy Connect Plus

g MAl Systems

w SIP/RTP Interfaces

----- B9 SmartPTT Radioservers
[—j--g Capacity Max Metworks

------ -, MMIS Data Gateway
El h MMIS ronocoeoi wnos
------ h Talkgroups

------ :?i, Security Settings
-ﬁ Profiles

- Subseriber Groups

=t l__ﬁ Metadata

----- {:} Subscribers

L. Automatic Database Backup

Capacity Max benefits are as follows:

Capacity Max System

Active

Mame: Capacity Max 1

Metwork D: 1

Radio 10: 1

Interface: [Pu'w -

Presence information

Data transmission

Voice transmission

[T] Allow transmit intermupt

[7] Pricrtize calls during emergency
Channel Grant Waiting timer (s):

TX time-out timer (s):

GPS transmission mode: [ Data

1. Ability to make and receive private FOACSU calls:

e Initiation of the private FOACSU call by dispatcher.

¢ Indication and processing of incoming FOACSU call: answer and decline.

2. Tools for call ending:

e Right-click the call record,

o

Capacity Max 1

*

—p Administrator
506

o Click the Cross button *¢ on the Calls panel,

Cross button

&

Capacity Max 1
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New and updated features

e Hot key to end the call

Hot Keys Configuration
Assign hot keys to console objects

Subscribers and Actions

iat Talkgroups
I H Radio Subscribers
#= Telephone Subscribers
#® Dispatchers
& Respond to Last Incoming Call
4% Repeat Last Outgoing Call
H Endcall

—Set Hot Key

Keyboard

Return
Set

[] External Device
|USB Keyboard

Mot Specified

Set

[] External Device COM Port

[

Help Cancel | | Finish
h A
3. Support for group Broadcast Calls via Call Mode switching for a talkgroup.
Object | Status | -
- H Radioserverl >
~ "siot 1 PTT| »
#&k Group 1 PTTIR.A| 30 Send Message
- ¥isiot 2 PTT
ISl |_:l ce X, Call Mode: Standard Call » | &, Standard Call
& Group 1 PTT| »
5 Group 2 PTT) &% Make Conference Call 24 Broadcast Call
g 155 |p'|"|'l » #= Call Telephone Subscriber
g2 PTT| 3 | X Mute

i

E] View Properties

4. The Capacity Max system allows you to set the priority of the dispatcher call during the Emergency Call

activating the Prioritize calls during emergency item.
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New and updated features

Support for new MOTOTRBO R2.6 and Connect Plus R2.6 firmware

Support for new Indoor platform — MOTOTRBO iBeacon

=-F8 Radio Server
----- @. Licenses

-4 Radio Network Services

E‘uﬂ Add-on Modules

----- B Talysman

----- H

- Evert Log

/=] Phone Calls

By, Bridging

----- s Voice Notifications

----- g VVeb Service

- Monitoring

\‘Ei; Control Stations

- IP Site Connect Networks
- Capacity Plus Systems

Connect Flus

MNAI Systems

Indoor Tracking

Active

Indoor source Motorola -
Data Port [3100 )
Minimum RS5] E s
lesvel | 130 IZ”

Set list of allowed beacons

Example: 1.5, 1.6, 2.5-2.15

1. Ability to set the minimum acceptable RSSI level for these beacons.

2. Indoor data support is added into Lone Worker Rules.
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New and updated features

Audio system enhancement

1. Ability to turn off the sound from other dispatchers.

Sound Settings
Audio devices and VolP settings

General Settings | Audio Output Devices | Other Settings

— Disable complete sound muting

Active

Minimum sound level G

— Mute Mode

Mute Mode Advanced - ]

Increase Dispatcher Sound

Level —G

Listen calls of other dispatchers
Disable listening calls of other dispatchers

) For all dispatchers

(®) specify dispatcher's location | |ocation

Finish
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New and updated features

2. Ability to configure sound separately for selected and unselected objects:

e Adjust the volume for selected and unselected objects and system sounds on the Sound panel (former

Sound Spectrum).

Before:

@ o -

L]
+

Now:

Selected objects
w-—0— +

! Unselected objects

W= —0— +

System sounds

W= —"—+

e Separate audio outputs for Selected objects and Unselected objects.

Sound Settings
Audio devices and VolP settings

General Settings | Audio Output Devices| Other Settings |

+ Add # Edit = Delete Objects Clear All
Main Device Check Selected objects -
Audio Qutput 1 Check Unselected objects
Audio Qutput 2 System sounds

Alarm

i 192.168.37.75

g1
SoundMAX HD Audio d 128
1:L SoundMAX HD Audio
2:R SoundMAX HD Audio g 120
g 130
g 131
g 132

Personal audio output
l M

[] use the personal audio output only

4 I

-

o) [
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New and updated features

e Separate audio outputs for System sounds and Alarm.

Sound Settings
Audio devices and VolP settings

General Settings | Audio Output Devices| Other Settings |

+ Add  # Edit = Delete Objects Clear All
Main Device Selected objects -
Audio Qutput 1 Unselected objects
Audio Qutput 2 Check System sounds

Alarm L

H 192.168.37.75

g1
SoundMAX HD Audio d 128
1L SoundMAX HD Audio
2:R SoundMAX HD Audio g 129
d 130
g 131
g 132

Personal audio output
[ | ~]

[ ] Use the personal audio output only

4 i

-

e [e—
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New and updated features

e Ability to use only personal audio output for radio objects.

Sound Settings
Audio devices and VolP settings

4+ aAdd # Edit = Delete

General Settings | Audio Output Devices| Other Settings |

Objects Clear All
Main Device Selected objects -
Audio Qutput 1 Unselected objects
Audio Qutput 2 System sounds
Alarm =
H 192.168.37.75
g1
SoundMAX HD Audio g 128
1:L SoundMAX HD Audio
2:R SoundMAX HD Audio g 129
d 130
g 131
g 132 ;
Personal audio output
[ | ~]
4 m 3 Use the personal audio output only
Concel | [ finen
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New and updated features

e Disable complete sound muting.

Sound Settings
Audio devices and VolP settings

General Settings | Audio Output Devices

— Disable complete sound muting

Active

Minimum sound level G

—Mute Mode

Mute Mode leame,d

Increase Dispatcher Sound

Level —G

Listen calls of other dispatchers
Disable listening calls of other dispatchers

() For all dispatchers

(®) Specify dispatcher's location | |acation

Cancel | |

Finish
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New and updated features 10

New subscriber editor

1. The new Subscribers panel is added into the Settings menu.

B72mME

Radio Subscribers

Subscribers
Database Add, edit, delete subscribers
Licenses
- — Properties
General Settings 4 Multiple adding c
N ommon -
¥ i = ot :
Radio ID 1 CAI 12
Control Devices ~ Subscribers e 2|
Radioservers 1 . 5 Tone ID MDC ID
2
operators 320 Neme  [1 | - .
4 Status | (empty) ¥ ] [ Select | (x]
John E
Mary [ Lone Warker . #
Peter :Default A4 )
Location
—[¥]Gps
Update location: L
[[] with time interval, s
[ with distance interval, m
[ on GPIO pin status change
" [ conce
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New and updated features

11

¢ Multiple adding of subscribers with the same properties.

Radio Subscribers

Subscribers
Add, edit, delete subscribers

4 Multiple adding
+ Add = Delete

— Properties
Common

Radio ID (Example: 1-99, 150)

— Subscribers

10
11

320

John

Mary
Peter

o

Status (empty)

[ ] Lone Worker

Default

Location

—[aes
Update location:

[]with time interval, s

[ | on GPIO pin status change

[ with distance interval, m

e

Save
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New and updated features

o Multiple editing of subscribers.

Subscribers
Add, edit, delete subscribers

— Properties
4 Multiple adding
Common =
4+ Add = Delete W
) Radio ID (Example: 1-99, 150)
— Subscribers

4 7-8 10-11, 22
10 *
11
16448250 CAI 12
21
27 Status | ([empty) hd ] El g
4 [ ] Lone Worker
3 f —
B
7 Location
e [aps
4 L]

Update location:

[]with time interval, s [ 600 |

[ with distance interval, m | 100

[ | on GPIO pin status change -

Support for new alarm types for Andros (SLR 8000) and Abaco (SLR 5000)
repeaters

Support for the Serbian and Hungarian languages

Support for the new Microsoft platforms

1. Support for Windows 10.

2. Microsoft SQL 2014 Server Express support and its inclusion into SmartPTT distribution kit for all new

installations.

3. NET Framework 4.6 support and its inclusion into SmartPTT distribution kit.
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Interface and behavior changes

Interface and behavior changes

1. Multiple cross patches now working simultaneously.

2. Automatic update of registration period can be changed now.

ﬁ SmartPTT Server Configuration - C\Program Files (x86)\SmartPTT\Server\Server.exe.config

Settings | Client List | Rules | Activity | Log | Export/Import Settings | Statistics |

=¥ Radio Server ARS
i % Licenses )
=g Radio Network Services Active
..... il ARS
7] Use Radio Check
""" Gg TMS Radio Inactivity Timeout, s
..... (1 Telemetry
""" %‘ Subscriber Blaciklist Global Minimum Request Interval, ms
@-f-] Email Gateway
B4 SMS Gateway Automatic update of registration, h
----- @ Filz Receive

-4 .. Add-on Modules

Ej---l‘;‘_'-’;;e Control Stations

-y IP Ste Connect Networks
-y Capacity Plus Systems
-y Connect Plus

-y NAI Systems

G-y SIP/RTP Interfaces

----- B9 SmartPTT Radioservers
.ﬂ Profiles

----- :‘& Subscriber Groups
E:l"l:ﬁ Metadata
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Interface and behavior changes

3. Added the ability to set the local ports to connect with RG-1000 manually.

14

ﬁ SmartPTT Server Configuration - C\Program Files (x86)\SmartPTT\Server\Server.exe.config

Settings | Cliert List | Rules | Activity | Log

I BExport/Import Settings | Statisticsl

=8 Radio Server
- % Licenses
# Radio Metwark Services
[~ .} Add-on Modules
|_:_|"E\_ Cortral Stations
‘_‘_ Control Station 1

=28 Remote control station 1

Ej--g IP Site Connect Netwarlcs
E]--g Capacity Plus Systems
Ej--g Connect Plus

Ej--ﬂ MNAI Systems

E]--H SIP/RTF Interfaces

----- B9 SmartPTT Radioservers
-ﬂ, Profiles

----- &5 Subscriber Groups
E-{gl Metadata

%] lelemetry Service
Analog Call Hangtime, ms

Cptions

GPS Transmission Mode Data

Set local parts

Local ports

XCMP 1024
Audio 1024
GPS 1025
TMS 1026
ARS 1027
Telemetry W

m

4

4. Optimization for server database is added.

ﬁ SmartPTT Server Configuration - Ch\Program Files (x86\SmartPTT\Server\Server.exe.config

Seftings | Client List | Rules | Activity | Log

I Export/Import Settings | Statisticsl

=8 Radic Server o
T4 Licenses i
-§# Radio Network Services
'-':—-""L,-\-' Add-on Modules

..... H Talbysman
----- Bl Indoor Tracking

[#-{=| Phone Callz

[}-E Bridging

----- :.i- Voice Notfications
..... ﬁ Web Service

- R Moniitoring

j%i_-, Control Stations

-y IP Site Connect Netwarks

m

[ Create Mew Databasze

Authorization Mode: | Windows NT Authorization

Login: |

Password: |

[ Check Connection

Restoring Database Backup

)

Restore Database

+-gy Connect Plus

]g MNAI Systems

jg SIP/RTP Intefaces

----- B9 SmartFTT Radioservers

e ]

£
3
Ej--g Capacity Plus Systems
£
[
£

Optimization
The database is optimized.

Start

m

4
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Interface and behavior changes

15

5. You may configure sending messages from email gateway and SMS gateway as deferred actions.

ﬁ SmartPTT Server Configuration - C\Program Files (x86)\SmartPTT\Server\Server.exe.config

ESEEER=)

Settings | Client List | Rules | Activity | Log | Export/Import Settings | Statistics |

=8 Radio Server

Sender Name

o @; Licenses o
=-gF Radio Network Services Recipients
..... ARS
9 GPS5
..... % TMS
----- (2 Telemetry
----- @y Subscriber Blacklist Add ] | Remove
[ SMS Gateway Enable Direct Messages Delivery from Radio Metwork
----- W File Receive ) _ )
E]""l;;.-;* Add-on Modules Enable Direct Messages Delivery to Radio Metwork
-2 Control Stations Receive protocal | POP3 v
[~ IP Site Connect Netwarks - ]
B Capacity Plus Systems Split Long Messages
[ty Connect Flus Sender D
L Srsens
i ke SIP/RTP Intefaces Defemed actions
----- B9 SmartPTT Radioservers lanaore After Line
g Profiles |
----- &5 Subscriber Groups
-l Metadata

m

4

6. Number of records in the Event Log of SmartPTT Radioserver Configuration changed to 1000.

7. New tool is added into Custom Consoles settings for manual input of subscriber ID to call it.

-

320

SmartPTT 9.0 Release
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Mame | Console 1
Wallpaper |
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iat Talkgroups =
B Radio Subscribers -
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Interface and behavior changes 16

8. Emergency alerts and alarms are colored red now in the Event Log.

[ Events: records - 82
Mowe column header here for grouping

| Direction | Event Type b
) Lone Waorker
) Lone Worker

) Llone Worker

Q
Q
@
Q

Lone Worker
Lone Worker
Lone Worker

Lone Worker

) Lone Worker

ttttttt11

) Lone Waorker
[!] Alarm
[!] Alarm
[1] aarm
[!] Alarm

9. Added the sorting option for subscribers in the Subscriber panel.

\ ——_— -0 X

® All subscribers (10) @ Online (0) © Manual selection (3) | © Managers (10) @ Engineers (9) | +—— Categories

| «—————— Search field | [Allstatuses [ 5] «— statuses

All statuzes R
u oo u u
Busy
1 2 Free - s 5 7
> b > b > e
8 9 Michael Peter
> b > b

10. If you delete the subscriber or dispatcher, whose icon was on the subscriber field, the icon becomes

changeable.

11. Emergency signal can now be muted not only when the preset group call is made, but during the private call to

the emergency in initiator.
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Interface and behavior changes

12. Option for changing the number of emergency alerts is added into SmartPTT Man Down Configurator.

17

,& SmartPTT Man Down Configurator

‘- Man Down

Active
Calibration
In horizontal posttion: 255
In upright position: 200

Position
X704 Y. 007 Z 004

Save as critical tilt ]

Critical tit angle (deg): |41 =

Timeouts
Titt alamm timeout &): |5 =
Emergency alam timeout (s); |3 =
Mumber of alams to be sent: |2 =

File  Firmware Device Service Help

; < e <f ]
Connect  Disconnect | Install Firmware Read Write el
E-GOB Ca"ﬁgu'?tim (2nd Gen.) Man Down Configuration

=~ Cpnﬁgumtlon

Activate Demo Mode

Man Down successfully activated!

|2r1d Generation | Firmware version: v.1.0.02

|Licer|se is available.
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Deprecated features 18

Deprecated features

The Sound Panel, including Cancel feature that calls off the last action.

i I

i Unmute All| | o)X Mute All | d=~. Cancel l

Increase Sound Level for Selected
Subscriber/Talkgroup

- U— S
Radioserver_1 / Slot 111_1

. 0 + 1) &1& 3

Radioserver_1 / Slot 111_2

- 0 + ) &

Known issues
1. Incoming calls from mobile and web clients are not supported in cross patch, because they are recognized as

outgoing calls.
2. The dispatch console may not respond after changing the device in the Audio Input and Audio Output
sections in the General Settings tab of the Sound Settings panel (Main menu > Settings > Sound).

3. Rarely, after emergency alert is received, an error may occur that leads to the dispatch console closing.
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