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About This Document

This document provides information on the dispatch console configuration and dispatch functions. It is intended for
dispatch console administrators who configure SmartPTT Dispatcher and operators who will use it.

Additional Information

The document assumes that radioserver is properly configured and started. All the required configuration is
presented in SmartPTT Installation and Configuration Guide.

The document does not provide information on dispatch console computer configuration and its operating system
administration. All the necessary information can be obtained from the Microsoft Docs website, a Microsoft
documentation storage for end users, developers, and IP professionals.
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1SmartPTT Dispatcher Interface

SmartPTT Dispatcher interface includes various elements, indications, and controls that provide you with the
necessary information and functionality.

NOTE
Some SmartPTT Dispatcher elements are unavailable if the operator does not have corresponding rights.

SmartPTT Dispatcher interface is divided into the following sections:

Title bar

Menu bar with Quick launch buttons

Main area

Information bar

Title Bar

Menu Bar Quick Launch Buitons Title Bar
L 1 L
«% Dispatcher - Adrninistrator | - [m] X
Tools Map Event Log Service Reports @ ? [E E
Channels x
0 ) . )
BNISACIISIESIRCY
{tg0) L) (@) L)
i i
m & 12 oL/ \JoF:-1 Slot 1 - Radioserver Slot 2 - Radioserver
| Q “AH status | | 4 -
Object Status - Al Call v All Call v
- H Radioserver »
- " slot 1 »
aak All call PTT| >
4ak Group 1 PTT| » 25 2
i Group 2 PTT| 3
&l Group 3 PTT| 3>
+ fsior2 »
..a.. Administrator == All Call 15:25:49
00:01
slot 1
..a.. Administrator | All Call L System Messages x
00:00
Slot 1 L i} Radioserver
-25: 15:24:43 Radioserver Radioserver is connected
_& Administrator |—b‘ All Call |15'25'23
[ Unread messages: 3 Radioserver | The license belongs to: | ‘
T -t
Information Bar Main Area

The title bar is located at the top of SmartPTT Dispatcher. It shows the application icon ( <= ), application name with
the current operator name in the Dispatcher - <name> format, and standard Windows Minimize ( —), Maximize (
), and Close ( X) buttons.
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SmartPTT Dispatcher Interface

Menu Bar

The menu bar is located under the title bar and provides menus and quick access buttons to open panels and
windows, and perform various operations in the system. The menu bar provides the following elements:
Tools
Contains all the panels used in SmartPTT Dispatcher. When a panel is open, in the Tools menu, a check mark icon
appears next to the panel name. For details, see Toals.

Map
Provides the ability to open and configure a range of maps, and to manage displaying of radios and other objects
on maps. For details, see Maps.

Event Log
Provides the ability to view information on all events registered in the SmartPTT Dispatcher database, and
configure Event Log settings. For details, see Event Log.

Service
Contains a range of secondary functions, including radio check, saving and restoring dispatcher settings,
configuring voice natifications, and so on. For details, see Service Menu.

Reports
Provides the ability to build reports on the basis of system events. For details, see Reports.

Quick Launch Buttons
Provide a quick access to some application functionality:

« The Conference Call (% ) button opens the Conference Call window for initiating conference calls. For
details, see Conference Calls.

+ The Telephone Subscribers ( i ) button opens the Telephone Subscribers window for initiating calls to
telephone subscribers from SmartPTT Dispatcher. For details, see Telephone Interconnect.

+ The Dispatchers ( 2 ) button opens the Dispatchers window for initiating calls to external dispatchers from
SmartPTT Dispatcher. For details, see Dispatchers.

Settings (©)
Provides the ability to configure system settings such as general settings, sound and control devices settings, and
so on. For details, see Settings.

Help( ?)
Provides the ability to read the application help file, learn about the application, and check for updates. For details,
see Help.

UI Layout Settings ()
Provides the ability to save, lock, or apply the saved console layout. For details, see Layout Management.

Change Operator ()
Restarts SmartPTT Dispatcher to select another operator.
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SmartPTT Dispatcher Interface

Main Area

The main area of SmartPTT Dispatcher is a main working area in which all open panels and windows appear.

Information Bar

The information bar is located at the bottom of SmartPTT Dispatcher and provides the following elements:

+ The Unread messages button with the number of unread messages (if you have them) in the left corner.

+  Name of the currently selected/unselected object in green.
+ Name of a license customer, and the license expiration date next to the caption The license belongs to.
+ The application version in the right corner.

For information on layout customization, see the sections below.

1.1 Layout Customization

SmartPTT dispatch console provides the ability to customize its layout in the following ways:
*+  Move panels
+ Tab panels
* Undock panels
*  Resize panels

For information on layout customization, see the sections below.

1.1.1 Moving Panels

Follow the procedure to move a panel inside the main area.
Prerequisites:

Ensure the current layout is unlocked.

Procedure:

1. Press and hold the title bar of the desired separate or tabbed panel, and then drag it.
In the main area, the positioning controls appear.

2. Move the panel to the desired position:

To move the panel and attach it to one of drop it to the corresponding positioning control of the main

the main area sides, area.
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SmartPTT Dispatcher Interface

Layout Customization

To move the panel to the side of another
panel,

o® Dispatcher - Dispatcher a

x

X

Channels System Messages Notifications

Tools Map Event Log Service Reports ;@'I ; Q ? lE‘ E
X

v | X

-

=

‘ The license belongs to: ‘

The panel is moved and attached to the selected main area
side. Other opened panels move to the opposite direction.

drop it on the corresponding positioning control inside the
another panel.

8 Dispatcher - Dispatcher - o x
&S 4 G?72WE
Tools Map Event Log Service Reports m l' ? =
Channels o X | System Messages X | Notifications X
=
O 0320 0
[
/=

\ The license belongs to: ‘

The first panel is moved and attached to the selected side of
the second panel. The second panel moves to the opposite
direction.

NOTE

Do not drop the panel on the Tabbing ( L") control unless
you want to tab panels.

For information on tabbing panels, see Tabbing Panels.
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SmartPTT Dispatcher Interface Layout Customization

1.1.2 Tabbing Panels

Follow the procedure to tab panels into a tab panel.

NOTE
The Calls, Sound, Cross Patches, and Radio Fleet panels cannot be tabbed.

Prerequisites:

*  Ensurethe current layout is unlocked.

*  Ensurein the main area open at least two panels that can be tabbed.
Procedure:

1. Press and hold the panel title bar, and then drag it over the second panel.
On the second panel, the positioning controls appear.

2. Drop the panel on the Tabbing ( L.]) control.
The panels become tabbed.

o® Dispatcher - Dispatcher — O X

) [ X 9
Tools Map Event Log Service Reports .’E‘I 4 -

i

~

ets

’— Filters |

Show complete job tickats E
T
I

Job Ticket

Get Status Update ‘

| Status Created Expi “

< | | 3

= | The license belongs to:

22



SmartPTT Dispatcher Interface

Layout Customization

1.1.3 Undocking Panels

Follow the procedure to undock a panel into a separate window.

Prerequisites:

Ensure the current layout is unlocked.

Procedure:

In the main area, press and hold the title bar of the panel, and then drag it to any place of the screen except the

positioning controls.

The panel appears as a separate window.

1.2 Layout Management

The UI Layout Settings ([ ) menu provides the following elements:

Lock UI Layout
Provides the ability to lock the current layout. For details, see Locking Layout.

When the layout is locked, the dispatcher cannot perform the following actions:

Open and close panels
Move and tab panels
Switch between user interface layouts

Resize open panels

NOTE
The Lock UI Layout option is available only to the Administrator.

Set UI Layout
Provides the ability to manage the layout in the following ways:

« Save the current layout. For details, see Saving Layout.

+ Apply the existing layout. For details, see Applying Layout.

NOTE
The Set UI Layout is unavailable if the layout is locked.
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SmartPTT Dispatcher Interface Layout Management

1.2.1 Saving Layout
Follow the procedure to save the current layout.

Procedure:

1. Onthe menu bar, click UI Layout Settings ( B ) — Set UI Layout.
The Set UI Layout window appears.

Calls and Event log Add
Calls, Channels and Event log ;

| Delete
| Apply

Close

N of

NOTE
In the list of layouts, Calls and Event log and Calls, Channels and Event log are default window configurations that
cannot be deleted.

2. Intheopen Set UI Layout window, click Add.
The New UI Layout window appears.

Layout name | MNew Layout |

oc ) [ o

3. Inthe New UI Layout window, in the Layout name box, type the layout name.
4. Click OK to apply changes and close the window.
5. Inthe Set UI Layout window, click Close to close the window.

Postrequisites:

To remove the layout, in the Set UI Layout window, select the layout from the list, and then click Delete.
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SmartPTT Dispatcher Interface Layout Management

1.2.2 Applying Layout
Follow the procedure to apply the saved layout.
Procedure:
1. Onthe menu bar, click UI Layout Settings ( B ) — Set UI Layout.
2. Intheopen Set UI Layout window, select the desired layout name, and then click Apply.

3. IntheSet UI Layout window, click Close to close the window.

1.2.3 Locking Layout
Follow the procedure to lock the current layout.

Important
Only Administrator can lock the layout.

Procedure:

On the menu bar, click UI Layout Settings () — Lock UI Layout.
The check mark icon appears next to the Lock UI Layout menu. The layout is locked.

NOTE
If the Event Log is open when the layout is locked, all features for the Event Log management are available to the
dispatcher. If closed, the Event Log becomes unavailable.

Postrequisites:

To unlock the layout, select Lock UI Layout again.
The check mark icon disappears.
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2 Settings

The Settings ( © ) menu provides the ability to configure general SmartPTT Dispatcher parameters, parameters of

available functionality, and activate and configure parameters of additional functionality.

Most of the Settings menu options are available only to the Administrator..

For information on the operator rights, see Operators.

The menu provides the following configuration options:

Configuring SmartPTT Dispatcher interface settings, such as general interface settings, call windows, custom
consoles, notification panels, web pages, and the SCADA module.
For details, see Interface.

Configuring the control device and sound settings.
For details, see Equipment.

Configuring connection to telephone subscribers.
For details, see Telephone Interconnect.

Configuring operator permissions.
For details, see Operators.

Configuring the call recording feature and the database backup settings.
For details, see Information Storage.

Configuring the list of radios, their categories, statuses and other related settings.
For details, see Radios.

NOTE
The Radios options are unavailable in the Settings menu if the operator does not have the corresponding rights.
For information on the operator rights, see Operators.

Configuring GPS and Indoor Tracking settings.
For details, see Positioning Systems.

Configuring the list of other dispatchers and connection parameters of the current SmartPTT Dispatcher.
For details, see Dispatchers.

Configuring event-based rules defining the SmartPTT Dispatcher behavior.
For details, see Rules.

NOTE
The Rules options are unavailable in the Settings menu if the operator does not have the corresponding rights.

Installing licenses required for access to additional SmartPTT Dispatcher functionality.
For details, see Licenses.

Configuring SmartPTT Dispatcher databases.
For details, see Database.

Configuring radioserver parameters.
For details, see Radioservers.
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Settings Interface

2.1 Interface

The Interface submenu is available from the Settings ( © ) menu on the SmartPTT Dispatcher menu bar. It provides
the following configuration options:

«  Configuring general SmartPTT Dispatcher settings, such as the interface language, authentication, updates,
and others.
For details, see General Settings.

+  Creating and configuring custom consoles.
For details, see Custom Consoles.

«  Configuring parameters of call windows.
For details, see Call Window Settings.

+  Configuring parameters of emergencies, system messages, and incoming calls.
For details, see Notification Panels.

+  Configuring access to web pages through SmartPTT Dispatcher panels.
For details, see Web Pages.

+ Activating and configuring the SCADA module.
For details, see SCADA.
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Settings

Interface

2.1.1 General Settings

The General Settings window provides controls for configuring basic SmartPTT Dispatcher parameters, such as the

interface language, authentication, updates, and others.

You can open the General Settings window by clicking Settings (¥ ) — Interface — General Settings on the

menu bar.

General Settings

Language English

[] windows authentication
[[] Launch the dispatch conscle on Windows start
[[] Ask for confirmation befare closing or changing the operator

[¥] show radio user name

Call alert tone duration {sec)
[[] outgoing call tone CAProgram Files (x86)\SmartPTT\Client\Sound\PTT.wav

Cancel | |

Finish

The General Settings window provides the following elements:

Language
The language of the SmartPTT Dispatcher interface.
You can select the desired language from the list by clicking the current language parameter.
To apply a new language, you need to restart SmartPTT Dispatcher.
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Windows authentication
Activates Windows authentication for authorization in SmartPTT Dispatcher.
To use Windows authentication, you need to create a SmartPTT Dispatcher operator profile with the same name
as a Windows user or the group to which the user belongs. For details, see Operators.
If selected, at startup, SmartPTT Dispatcher does not request entering the operator's credentials. It uses
credentials of the current authorized Windows user instead. In this case, the Change Operator ( 2 ) button
becomes inactive.
If Windows authentication is not selected or the operator's name does not match that of the Windows user or
user group, the Authorization window prompting for the operator's credentials appears at launch of SmartPTT
Dispatcher.

NOTE
Starting from Windows 8, users can be authorized if they are members of either domain or local user groups.

Launch the dispatch console on Windows start
If selected, SmartPTT Dispatcher launches automatically at Windows startup, using a specific operator's profile.
You can select the desired operator from the list to the right.

NOTE
The option is not available if the Windows authentication check box is selected.

Ask for confirmation before closing or changing the operator
If selected, SmartPTT Dispatcher will prompt you for confirmation every time you close the program or change the
operator.

Show radio user name
If selected, the name of the radio user is displayed next to the radio name in SmartPTT Dispatcher.

NOTE
The name of the radio user is displayed only if the user authorization service is activated and users are added in
the SmartPTT Radioserver settings. For details, see “Radio Users" in SmartPTT Installation and Configuration Guide.

Call alert tone duration (sec)
The duration of the call alert tone played in SmartPTT Dispatcher. You can set the desired duration in the box to
the right.
The default value is 75 seconds.

Outgoing call tone
Activates playback of a special tone after activating the PTT button in SmartPTT Dispatcher. The tone indicates
that the channel is free and the dispatcher can start speaking.
You can select the desired audio file in the Sound File Selection window by clicking the Browse ( |--!) button.
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2.1.2 Custom Consoles

Custom consoles are fully customizable SmartPTT Dispatcher panels that provide access to the radio objects and
functionality available in the dispatched radio system.

Custom consoles provide the ability to create SmartPTT Dispatcher panels that are best suited for a specific radio
system and/or dispatcher. You can configure the panel layout, add and customize the elements corresponding to
the required radio system objects and functionality to facilitate access to them.

ES Custom Console - 0O X

Radios | -]

‘ PTT1 ‘ SmartPTT

Slot 1 - Radioserver

1 e0s W)
.i. o sf Radio 1
. All Call =ae
Group 1 Slot 1 - Radioserve fadie S
Slot 1 - Radioserve ﬁagfog
agid
-
Incoming Events
- Radio 3 Radio 3 -
\ Private Call
Message = | <] Radio 3
- Private Call

You can open the Custom Consoles window for creating and configuring the desired custom panels by clicking
Settings (© ) — Interface — Custom Consoles on the menu bar.

SmartPTT Dispatcher provides the ability to work with more than one custom console at the same time. The
configured custom consoles are available from the Tools menu. For details, see Custom Consoles.

For information on the functionality provided by custom consoles and their configuration, see the corresponding
sections below.
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2.1.2.1 Custom Consoles Window

The Custom Consoles window provides the ability to manage custom consoles.

You can open the Custom Consoles window by clicking Settings (© ) — Interface — Custom Consoles on the

menu bar.

Custom Consoles Q

4+ add # Edit = Delete

Name | Active | “
Consola 1 |:|
Console 2

oy

The Custom Consoles window provides the following elements:

Add

Opens the Console Configuration window where you can configure a new custom console. For details, see Console

Configuration Window.
Edit

Opens the Console Configuration window where you edit the selected custom console. For details, see Console

Configuration Window.

Delete
Deletes the selected custom console.

Custom Consoles Table
Contains the custom consoles created in SmartPTT Dispatcher. The table consists of the following columns:
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+ The Name column contains the custom console name.

+ The Active column contains the check box for activating or deactivating the selected console. If the check box

is selected, the console becomes available in the Tools menu. For details, see Custom Consoles.

You can sort the column content by clicking the desired column header.

2.1.2.2 Console Configuration Window

Custom consoles provide a wide range of customization options for adjusting the panel to the needs of a specific
radio system and/or dispatcher.

You can configure a new custom console or change the settings of an existing console in the Console Configuration
window that is called according to the name of the console Console “<name of the console>".

In the Console Configuration window, you can perform the following actions to customize the panel layout:
+  Add and configure elements representing radio objects.
+ Add and configure elements providing access to SmartPTT Dispatcher functionality.
«  Configure the panel layout by setting a wallpaper, moving and resizing the elements located in it.
You can open the Console Configuration window from the Custom Consoles window in one of the following ways:

« By clicking Add (+ ) in the top part of the window.
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* By clicking the desired console in the Custom Consoles table, and then clicking Edit ( ) in the top part of the
window.

* By double-clicking the name of the desired console in the Custom Consoles table.

Workspace Properties Area
+% Console "Console 1" m} hat
Name Console 1 ‘D Undo c’ Redo = Delete
Wallpaper . X
“1"1 F— B - [ R R R 1.
Panel 1 [ Channel
“ |Ei Radioserver SmartPTT ) ~ ~ |
LS L [ 31 il [ : . B
"0 Slot 1 : Q Q @R D) : Radioserver SmartPTT - Slot 1
"y [ . . Group 1 [
i’ Slot 2 [ Radio 1 Radio 2 .p [
N 3 Slot 1 - Radioserver 5 - 4
imi Talkgroups w \
- [ [ Missed Calls
ﬂ fading s ) > > > [ Radioserver Name
3]3 Telephone Subscribers - - - -
@ Dispatchers =| | [ |2 Color
Channel Selector - [ I I I [ Font Size Medium
Outgoing Telemetry w Gradien:
- ) h 4 lean
2| || | f—— ] e
_ ((!J)) L ) Word Wrap
Voice Notifications v l
SCADA points = [ .
B d Slot 1 - Radioserver
SmartPTT
Cross Patch Multiselect X
R ] 100%
Broadcast Call Incoming Events :
All Call ad
Panel PTT ‘ TMS i
i 0/0 £ i
mage [~ D N N NI NN
m | 3
[ Save l | Cancel
Elements Area Scale Console Preview Area

The Console Configuration window provides the following elements:

Name
Name of the custom console. By default, new consoles are called Console <consecutive number>. The console name
is displayed in the Tools menu and as part of the Console Configuration window name.

Wallpaper
Path to the image that is used as the custom console background image. You can select the desired image in the
BMP, JPG, or PNG format by clicking the Browse ( |- ) button. To remove the selected wallpaper, click the Delete (
*) button.

Undo ()
Cancels the last action applied to the custom console element. The button becomes available only after at least
one action was applied to the elements in the console workspace.

Redo (C')
Cancels the last Undo command. The button becomes available only after cancellation of at least one action using
the Undo ('D)button.
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NOTE

The Undo ( D )and Redo (C’ ) buttons affect the actions applied to the console elements in the workspace only,
such as adding, deleting, moving, and resizing. The changes applied in the Properties area cannot be canceled
using these buttons and must be edited manually.

Delete (=)
Removes the selected element from the console workspace.

Elements Area
Contains the elements representing available radio objects and SmartPTT Dispatcher functionality that can be

added to the console workspace.

The elements in the upper part of the Elements area are located inside expandable lists with one or more levels.
For some of the element types, such as Radios, Talkgroups, and Voice Notifications, the search box is available.

Workspace

Provides the ability to configure the custom console layout that will be available to the operator after the panel

configuration is complete.

Properties Area

Provides the ability to configure properties of the selected element. Depending on the element, different

properties may be available.

The properties under the Properties heading are element-specific. For information on the properties that are

available for each element, see description of the desired element in Custom Console Elements.

The properties under the Style heading affect the element appearance in the console workspace. The following

customization options may be available:

Color provides the ability to set the color of the element. The default color is light blue. You can select the
desired color from the expandable palette by clicking the box displaying the current color on the right. When
making a voice call, the color of the radio object element is changed depending on its status. For information
on voice call indication, see Color Indication of Voice Calls.

Some elements may change their color depending on their state. For information on available indication
options, see description of the desired element in Custom Console Elements.

Font Size provides the ability to set the font size for the text on an element. You can select Small, Medium, or
Large. The default font size is Small.

Gradient provides the ability to apply or remove the gradient effect to the element. By default, it is applied to
all new elements added to the workspace. You can apply/remove the gradient by selecting/clearing the
Gradient check box.

Icon provides the ability to show or hide the element icon.

Word Wrap provides the ability to wrap long element names.

Scale

Provides the ability to expand the custom console workspace by decreasing the size of all the elements located in

it. You can change the scale by dragging the slider to the left or to the right to decrease or increase the workspace

respectively.
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Console Preview
Miniature view of the custom console. If some part of the workspace does not fit the window size, a rectangle
framing the currently displayed area of the workspace appears. You can change the displayed part of the
workspace area by dragging the rectangle to the desired part using the four-point arrow that appears when you
point to the console preview.

For information on available custom console elements and their configuration, see the corresponding sections
below.

2.1.2.3 Custom Console Elements

Custom consoles provide a range of elements representing the radio objects and functionality available in SmartPTT
Dispatcher. You can add them to the custom console, customize their appearance, and set their properties in the
Console Configuration window.

NOTE
Access to some of the elements may require the corresponding operator permission and/or license. For details,
see description of the desired element below.

SmartPTT Dispatcher provides the following custom console elements (listed in alphabetical order):
*  Broadcast Call
+  Channel Selector
+ Channels
+  Cross Patches
+ Dispatchers
+ Image
* Incoming Events
* Incoming Telemetry

. Multiselect

+ Outgoing Telemetry

. Panel
- PTT
. Radios

. SCADA Points

+  Talkgroups
+ Telephone Subscribers
« TMS

*  Voice Notifications
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2.1.2.3.1 Broadcast Call

The Broadcast Call element provides the ability to initiate a group call or an All Call on all available channels of the
dispatched radio system at the same time. The element is unavailable in the analog radio systems.

NOTE

To make broadcast calls, talkgroups must be configured in the radio system settings in SmartPTT Radioserver
Configurator. For details, see “Adding and Editing Talkgroups” in the corresponding network settings description
in SmartPTT Installation and Configuration Guide.

(]

|
':Iill__l-_['l-:'
Broadcast Call

0 out of 3

The Broadcast Call element provides the following information and controls:

Broadcast Call Icon
Default icon indicating the element type.

Broadcast Call Name
Name of the Broadcast Call element (if it is set in the element settings in the Properties area).

Active Channels
Counter that provides information on how many channels SmartPTT Dispatcher is currently broadcasting and
how many channels are available in total. For example, 2 out of 3 means that SmartPTT Dispatcher is currently
broadcasting on two out of three available channels. Detailed information on the initiated calls is available in
SmartPTT Dispatcher Event Log. For details, see SmartPTT Dispatcher Event Log.

In the Properties area, you can customize the element in the following ways:
+ Setthe name displayed at the top of the element by specifying it in the Element Name box.

+  Set the talkgroups to which the call will be initiated by specifying their ID in the Talkgroup ID box.
The default value is 0 which corresponds to the All Call on all available channels. If you specify another value,
the call will be initiated to all available talkgroups with the specified ID.

+ Set the color and gradient applied to the element by specifying the corresponding parameters.
+ Set the font size for the element text by specifying it in the Font Size list.
+  Show or hide the element icon by selecting or clearing the Icon check box.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

Information on which talkgroups are configured for the element is unavailable to operators from the custom
console. For this reason, it is recommended that you set an informative name for each Broadcast Call element.
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2.1.2.3.2 Channel Selector

The Channel Selector element provides the ability to switch to the control station channel represented by the
element. Each element corresponds to one control station channel.

If no control station is connected or active in the radio system, the element is unavailable. For correct functioning of
the Channel Selector element, the control station channels must be configured in SmartPTT Radioserver
Configurator.

For information on MOTOTRBO control stations see the “MOTOTRBO Control Stations” section in SmartPTT
Installation and Configuration Guide.

For information on P25 radio systems control stations see the “P25 Radio Systems” section in SmartPTT Installation
and Configuration Guide.

Channel 1 Channel 2

The Channel Selector element contains the round indicator of the control station channel status and the channel
name that is set in SmartPTT Radioserver Configurator.

To provide the operator with the ability to switch between channels, you need to add the elements corresponding to
each of the desired channels to the custom console workspace.

Depending on the color of the indicator, the Channel Selector element may exist in two states:
*  Gray color indicates inactive channels.
*  Green color indicates active channels.
In the Properties area, you can customize the element in the following ways:
+ Set the color and gradient applied to the element by specifying the corresponding parameters.
+ Set the font size for the element text by specifying it in the Font Size list.

« Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.
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2.1.2.3.3 Channels

The Channel element provides the ability to work with the control stations and IP Site Connect available in the radio
system.

(« lﬂ) i) ({ l]}] Th)

S5lot 1 - Radioserver Control Station TT - Rad

A
All Call Channel 7
v

Group 2

moso] » »

The Channel element provides the following information and controls:

Channel Icon
Default channel icon indicating the element type.

Channel Name
Name that is set in SmartPTT Radioserver Configurator and, if configured, the name of the radioserver.

Mute ('))/Unmute ('(¥)
Button that provides the ability to mute/unmute the channel sound.

NOTE
Some SmartPTT Dispatcher settings may prevent complete sound muting. For information on the sound settings,
see Other Settings.

Channel Selector (A /W)
Available for control stations only. Provides the ability to switch the control station channels.

Call Target
Talkgroup or All Call that is currently selected on the channel. Operators can select the desired call target on the
configured custom console. In the Console Configuration window, the control is unavailable.

Missed Calls ( )

Counter that provides information on the missed calls on the channel. The counter appears only if the Missed
Calls check box is selected in the Properties area.

Actions ( )
The channel Actions menu button.
For information on actions, see Channel Actions Menu.

In the Properties area, you can customize the element in the following ways:

+  Show or hide the number of missed calls on the channel by selecting or clearing the Missed Calls check box.
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+  Show or hide the radioserver name next to the name of the channel by selecting or clearing the Radioserver
Name check box.

+ Set the color and gradient applied to the element by specifying the corresponding parameters.
+  Set the font size for the element text by specifying it in the Font Size list.
+  Show or hide the element icon by selecting or clearing the Icon check box.

« Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.4 Cross Patches

The Cross Patch element provides the ability to interact with cross patches. For details, see Cross Patches in the
“Tools" section.

20 CrossP 1f)

» Group 1
All Call
9

Group 2
b

New elements contain only the default Cross Patch icon indicating the element type. You can assign the desired
cross patch to the element only from the configured custom console.

If a cross patch is assigned to the element, the following information and controls appear on the Multiselect element:

Cross Patch Icon
The default cross patch icon in the upper-left corner of the element. The default icon cannot be changed.

Cross Patch Name
Name of the cross patch which is set in the Cross Patch window. For details, see Cross Patch Window.

Mute (') /Unmute ('lx)
Button that provides the ability to mute/unmute the cross patch sound.

NOTE
Some SmartPTT Dispatcher settings may prevent complete sound muting. For information on the sound settings,

see Other Settings.

Cross Patch Members
Names of the cross patch members.

Actions ( )
The cross patch Actions menu button.
For information on actions, see Cross Patch Actions Menu.

In the Properties area, you can set the element color and gradient applied to it by specifying the corresponding
parameters.
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2.1.2.3.5 Dispatchers

The Dispatcher element provides the ability to interact with other SmartPTT dispatchers.

The Dispatcher element provides the following information and controls:

Avatar that is set in the dispatcher's settings. If no custom avatar is set, the default icon is used. For details,
see Dispatcher Window.

Name of the dispatcher. Depending on the settings, it may be the name of a fixed dispatcher or the dispatcher
selected by the operator from the expandable list on the element.

® | ®

=
Dispatcher 1 Dispatcher 1

Important
To interact with other dispatchers, the operator's profile must be assigned the Connect with external
dispatchers permission. For details, see Operators.

In the Properties area, you can customize the element in the following ways:

Set the operator's ability to reassign the element to another dispatcher be selecting or clearing the Allow
Changes check box. If the check box is cleared, the element will be associated with the dispatcher you assign in
the Console Configuration window. If the check box is selected, the operator will be able to select the desired
dispatcher from the expandable list on the element.

Set the color and gradient applied to the element by specifying the corresponding parameters.
Set the font size for the element text by specifying it in the Font Size list.
Show or hide the element icon by selecting or clearing the Icon check box.

Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.6 Image

The Image element provides the ability to add an image in the BMP, JPG, or PNG format to the custom console.

You can set the desired image by specifying the path to it in the Path box in the Properties area.

If no image is assigned to the element, it is displayed as a blank area of the default color.
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2.1.2.3.7 Incoming Events

The Incoming Events element provides information on incoming events in SmartPTT Dispatcher, such as missed
private calls, messages, and call alert commands received during the current operation session.
Incoming Events

Radio 3 9
Private Call

Radio 5
Private Call

-

In the Properties area, you can customize the element by setting the color of the element header in the
corresponding expandable palette. The default color of the element background cannot be changed.

2.1.2.3.8 Incoming Telemetry

The Incoming Telemetry element provides the ability to monitor the current status of GPIO pins on the radios in the
dispatched radio system. For information on the telemetry settings configuration, see Telemetry.

Radio 1

16:21:23

B Door Closed

The Incoming Telemetry element provides the following information and controls:

Name
Name or ID of the radio on which the pin is installed.

Update Status (/9/)
Button that sends a request for the radio pin status update.

NOTE
On clicking the Update status (%)) button on the element, the status will be automatically updated for all the
pins installed on this radio.

Last Update Time
Time of the last pin status update. The status can be updated manually using the Update Status ([9]) button or
automatically with the interval that is set in the radio settings. The last update time appears on the element after
the first update received from the radio by SmartPTT Dispatcher. For details, see Telemetry.

Status Indicator
Square indicator filled with the color assigned to the current pin status in the element settings. For the pins that
are assigned two telemetry actions of the High Level and Low Level types, next to the square indicator, the text
description of the current pin status is displayed.
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In the Properties area, you can customize the element in the following ways:

+ Setthe colors indicating the High Level and Low Level pin statuses by selecting the desired colors from the
corresponding expandable palettes. This color is displayed in the square status indicator on the element when
the radio pin reports the corresponding state.

By default, the green color corresponds to the High Level status of the pin, dark gray - to the Low Level status.

« Set the color and gradient applied to the element by specifying the corresponding parameters.
+  Set the font size for the element text by specifying it in the Font Size list.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.9 Multiselect

The Multiselect element provides the ability to create multiselect groups consisting of radios, WAVE users, and/or
talkgroups.

Multiselect groups can be used for the following purposes:

*  Making calls to multiple radio objects at the same time (multiselect calls). All participants of a multiselect call can
hear the operator and cannot hear other members of their multiselect group.

+  Sending messages to multiple radio objects at the same time using the TMS element. For details, see TMS.

+  Performing other actions available for multiple radio objects using the hot keys assigned in SmartPTT
Dispatcher settings. For details, see Keys.

New elements contain only the default Multiselect icon indicating the element type. Members of the Multiselect
group can be added only from the configured custom console.

If the Multiselect group is assigned at least one member, the default icon disappears and the following information
and controls appear on the Multiselect element:

«  Name of the multiselect group (if specified).
*  Names of the multiselect group members.

+  The multiselect group Actions ( > ) menu button. For information on the menu, see Multiselect Group Actions
Menu.

In the Properties area, you can set the element color and gradient applied to it by specifying the corresponding
parameters.
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2.1.2.3.10 Outgoing Telemetry

The Outgoing Telemetry element provides the ability to send preconfigured telemetry commands and monitor the
current status of GPIO pins on the radios in the dispatched radio system. For information on the telemetry settings
configuration, see Telemetry.

Radio 1

[@1 6:21.08
|

‘ Lights On / Lights Off

The Outgoing Telemetry element provides the following information and controls:

Name
Name or ID of the radio on which the pin is installed.

Update Status ([9))
Button that sends a request for the radio pin status update.

NOTE
On clicking the Update status (%)) button on the element, the status will be automatically updated for all the
pins installed on this radio.

Last Update Time
Time of the last pin status update. The status can be updated manually using the Update status ([@/) button or
automatically with the interval that is set in the radio properties. The last update time appears on the element
after the first update received from the radio by SmartPTT Dispatcher. For details, see Telemetry.

Status Indicator
Square indicator filled with the color assigned to the current pin status in the element settings.

Telemetry Command
Button that sends the preconfigured telemetry command to the radio. The name of the button corresponds to
the description specified in the telemetry action settings. For details, see Telemetry.

In the Properties area, you can customize the element in the following ways:

+  Set the colors indicating the High Level and Low Level pin statuses by selecting the desired colors from
expandable palettes. This color is displayed in the square status indicator on the element when the radio pin
reports the corresponding state.

By default, the green color corresponds to the High Level status of the pin, dark gray - to the Low Level status.

+  Show or hide the pin status indicator by selecting or clearing the Show Status check box.

+ Set the color and gradient applied to the element by specifying the corresponding parameters.
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+  Set the font size for the element text by specifying it in the Font Size list.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.11 Panel

The Panel element provides the ability to interact with multiple custom console elements at the same time. Panels
may hold all types of custom console elements except another Panel element. Actions applied using functional
elements, such as the PTT, TMS and Voice Notification elements, will be applied to all available elements located
within the same Panel element.

Lot Pameb o
Radio 1 Radio2 | Radio 3
> 5 | >

You can add elements to the panel by dragging them from the Elements area. All the elements within the panel are
moved together with the panel.

If you remove an element from the panel or resize the panel so that some of the elements are located outside of it,
the actions applied to the panel will not affect these elements. The elements located on the border of the panel are
treated as located outside of it.

In the Properties area, you can customize the element in the following ways:
+ Set the color applied to the element by specifying the corresponding parameter.

+  Set the name displayed at the top of the element in the Panel Name box.

2.1.2.3.12PTT

The PTT element provides the ability to initiate a call to all available radios, WAVE users and talkgroups that are
located within the same Panel element as PTT.

PTT
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To provide correct functioning of the PTT element, it must be added to a Panel element together with the desired
radios, WAVE user, and/or talkgroups. When the PTT element is located outside any panel, or if there are no available
radio objects added to it, the element becomes inactive.

In the Properties area, you can set the element color and gradient applied to it by specifying the corresponding
parameters.

2.1.2.3.13 Radios

The Radio element provides the ability to initiate private voice calls to radios and WAVE users added to the SmartPTT
Dispatcher list of radios.

Depending on the intended use, you can add two types of the Radio element:
+  Element assigned to a specific (fixed or reassignable) radio or a WAVE user.

*  Element with a number pad for calling radios and WAVE users by manual entering their ID or selecting them
from the SmartPTT Dispatcher list of radios.

The assigned type of the Radio element can be added by dragging the desired radio or WAVE user from the
expandable Radios list in the Elements Area to the workspace.

v Q [ Q

Radio 1 Radio 1
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This type of the Radio element provides the following information and controls:

Radio Icon
Icon that is set in the radio or WAVE user settings. For details, see Common Radio Properties.

Radio Name
Name or ID of the radio or WAVE user. Depending on the settings, it may be a fixed radio or WAVE user, or an
expandable list of radios added to SmartPTT Dispatcher.

NOTE
If the user authorization service is activated, the name of the currently authorized user is displayed next to the
radio name in the parentheses. For details, see General Settings.

Location Indicator
The Valid Coordinates ( ") / Outdated Coordinates ( ) icon. Depending on the update status of the radio or
WAVE user's location data, the icon indicates that the radio or WAVE user's GPS coordinates are valid or
outdated/missing. The icon appears only if the GPS service is activated and the coordinates update parameters
are specified in the radio location settings. For details, see Radio Location Properties.

Actions ( =)
The radio or WAVE user's Actions menu button.
For information on actions, see Radio Actions Menu.
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In the Properties area, you can customize an element of the assigned type in the following ways:

The Radio element with a number pad can be added by dragging the corresponding icon (L%

Set the operator's ability to reassign the element to another radio or WAVE user by selecting or clearing the
Allow Changes check box. If the check box is selected, the operator will be able to select the desired radio or
WAVE user from the expandable list on the element. If the check box is cleared, the element will be associated
with the radio or WAVE user you assign in the Console Configuration window.

Set the color and gradient applied to the element by specifying the corresponding parameters.
Set the font size for the element text by specifying it in the Font Size list.
Show or hide the element icon by selecting or clearing the Icon check box.

Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

“|)from the

expandable Radios list in the Elements Area to the workspace.

b
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This type of the Radio element provides the following information and controls:

Radio Icon

Default radio icon.

Actions ( =)

Button that opens the radio or WAVE user's Actions menu. The button becomes available when the operator
enters the ID or selects from the list a radio or WAVE user added to SmartPTT Dispatcher list of radios.

Search Box

Box that provides the ability to find the desired radio by entering its ID on the keyboard or the number pad below.

Number Pad

Panel that provides controls for entering the desired radio or WAVE user ID. Instead of the number pad, the
operator can use a keyboard.
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Number Pad (::2)
Button that switches the element to the manual dialing mode by displaying the number pad under the search
box.

List of Radios("u)
Button that switches the element to the selection mode by displaying the SmartPTT Dispatcher list of radios under
the search box.

After the operator finds a radio or WAVE user that is added to the SmartPTT Dispatcher list of radios, the top part of
the element starts functioning as the assigned type of the Radio element and provides the same information,
controls, and indication options.

In the Properties area, you can set the element color and gradient applied to it by specifying the corresponding
parameters.

2.1.2.3.14 SCADA Points

The SCADA point element provides information on the SCADA point parameters in the real time and can be used for
quick access to the SCADA point dashboard in SmartPTT Dispatcher SCADA panel.

Important
The SCADA point element is available only if the SCADA module is activated in SmartPTT Dispatcher settings. For
details, see Activating SCADA Module.

e

e &

iz}

SCADA Point 1

The SCADA element contains the icon and the name of the SCADA point that are set in the SCADA system and cannot
be changed in SmartPTT Dispatcher.

To add a SCADA point element to the custom console, it must be added to SmartPTT Dispatcher SCADA module and

appropriately configured in the SCADA system. For details, see SCADA Module Setup and User Guide and Adding
SCADA Points.

In the Properties area, you can customize the element in the following ways:
+ Set the color and gradient applied to the element by specifying the corresponding parameters.
+ Set the font size for the element text by specifying it in the Font Size list.
«  Show or hide the element icon by selecting or clearing the Icon check box.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.
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2.1.2.3.15 Talkgroups

The Talkgroups element provides the ability to interact with talkgroups ,temporary talkgroups, and initiate All Calls.
The custom console provides three types of the Talkgroup element:

«  Element for interacting with talkgroups

*  Element for initiating All Calls on the preconfigured channel

*  Element for creating temporary talkgroups and interacting with them

Important

Temporary talkgroups are available in Capacity Max systems only, and must be preconfigured in SmartPTT
Radioserver Configurator. For details, see “Adding and Editing Temporary Talkgroups” in SmartPTT Installation and
Configuration Guide.

[ | ) [ ] i) o 1 )]
3 P 2o don {

All Call Group 1 Group 2

Slot 1 - Radioserve || Slot 1 - Radioserve || CapMax 1 - Radios
= b

Depending on the type, the element may provide the following information and controls:

Talkgroup Icon
Default icon indicating the element type. The talkgroup and All Call icons ( &k ) differ from the temporary

talkgroup icon (& ).

Name
Name of the All Call, or talkgroup, or temporary talkgroup. The All Call and talkgroup names are set in SmartPTT
Radioserver Configurator. The temporary talkgroup name is set in SmartPTT Dispatcher and displayed in italics.
When you add a new temporary talkgroup element, it is not assigned to any group, and does not contain any

name. You need to assign the desired temporary talkgroup to the element in the custom console operation
mode. For details, see Assigning Temporary Talkgroups.

Channel Name
Name of the channel that corresponds to the network name. The network name is set in SmartPTT Radioserver
Configurator.

Radioserver Name
Name of SmartPTT Radioserver that is set in the radioserver settings in SmartPTT Dispatcher.

Mute ('€ )/ Unmute (')
Button that provides the ability to mute/unmute the group sound.

NOTE
Some SmartPTT Dispatcher settings may prevent complete sound muting. For information on the sound settings,

see Other Settings.
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Actions ( =)
The group Actions menu button.

For information on actions, see Talkgroup Actions Menu, Temporary Talkgroup Actions Menu, and All Call Actions
Menu.

In the Properties area, you can customize the element in the following ways:

+  Set the operator's ability to reassign the element to another talkgroup by selecting or clearing the Allow
Changes check box. If the check box is selected, the operator will be able to select the talkgroup from the
expandable list on the element. If the check box is cleared, the element will be associated with the talkgroup
you assign in the Console Configuration window.

+  Show or hide the network name by selecting or clearing the Channel Name check box.

+  Show or hide the radioserver name by selecting or clearing the Radioserver Name check box.
+ Set the color and gradient applied to the element by specifying the corresponding parameters.
+ Set the font size for the element text by specifying it in the Font Size list.

+  Show or hide the element icon by selecting or clearing the Icon check box.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.16 Telephone Subscribers

The Telephone Subscriber element provides the ability to interact with telephone subscribers added to SmartPTT
Dispatcher.

WARNING
The Telephone Subscriber element is available only if the Telephone Interconnect license is installed and the
operator's profile is assigned the Make phone calls permission. For details, see Licenses and Operators.

Telephone Subs || | Telephone s

The Telephone Subscriber element provides the following information and controls:

+ Avatarthat is set in the telephone subscriber's settings. If no custom avatar is set, the default icon is used. For
details, see Telephone Subscriber Window.
*  Name of the telephone subscriber. Depending on the settings, it may be the name of a fixed subscriber or the

subscriber selected by the operator from the expandable list of telephone subscribers added to SmartPTT
Dispatcher.
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In the Properties area, you can customize the element in the following ways:

+ Setthe operator's ability to reassign the element to another telephone subscriber by selecting or clearing the
Allow Changes check box. If the check box is cleared, the element will be associated with the subscriber you
assign in the Console Configuration window. If the check box is selected, the operator will be able to select the
desired subscriber from the expandable list on the element.

« Set the color and gradient applied to the element by specifying the corresponding parameters.
+  Set the font size for the element text by specifying it in the Font Size list.
+  Show or hide the element icon by selecting or clearing the Icon check box.

« Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.

2.1.2.3.17 TMS

The TMS element provides the ability to send text messages to a single or multiple radios and talkgroups in the
dispatched radio system.

Message =

-

The TMS element provides the following information and controls:

Message (’J)
Button that expands the list of preconfigured message templates. For information on message templates, see
Managing Message Templates.

Text Box
The box for typing the text of the message.

Send ( ~*)
Button that sends the message from the text box.

Send Message (X))
Button that opens the Send Message window. For details, see Send Message Window.

Selected Object Name
If the operator selects a Radio or a Talkgroup element in the custom console, the name of the selected object is
displayed at the top of the element. If more than one radio object is selected, instead of the object name, the
Selected heading is displayed.
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Location of the TMS element affects the way the messages will be sent in the following way:

+ Ifthe TMS element is located within a Panel element, the message will be sent to all the radios and talkgroups
located inside the same panel. For details, see Panel.

« Ifthe TMS element is located outside any Panel element, the message will be sent to the radios and/or
talkgroups selected by the operator in the custom console.

In the Properties area, you can set the element color and gradient applied to it by specifying the corresponding
parameters.

2.1.2.3.18 Voice Notifications

The Voice Notifications element provides the ability play a preconfigured voice notification for a selected talkgroup
or channel.
For information on voice notifications, see Voice Notifications.

Important
Voice notifications are created and configured in SmartPTT Radioserver Configurator. For details, see “Voice
Notifications” in SmartPTT Installation and Configuration Guide.

Motification Fire

>

1 out of &

The Voice Notifications element provides the following information and controls:
+  Thevoice notification name that is set in SmartPTT Radioserver Configurator.
« ThePlay (»l)/Stop (®) button that starts or stops the voice notification playback.
*  The counter which shows the number of successful voice notification playbacks.
In the Properties area, you can customize the element in the following ways:
+ Set the color and gradient applied to the element by specifying the corresponding parameters.

«  Show or hide the radioserver name next to the name of the voice notification by selecting or clearing the
Radioserver Name check box.

«  Set the font size for the element text by specifying it in the Font Size list.

+ Enable or disable word wrapping for the text inside the element by selecting or clearing the Word Wrap check
box.
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2.1.2.4 Managing Custom Consoles

Follow the procedure to to manage (add, edit, activate/deactivate, or delete) a custom console.

Procedure:

1.

On the menu bar, click Settings () — Interface — Custom Consoles.

The Custom Consoles window appears.

In the Custom Consoles window, perform the desired action:

To add a new custom console,

To edit an existing custom console,

To activate/deactivate an existing custom
console,

To delete an existing custom console,

perform the following actions:

1.

In the top part of the window, click Add ().
The Console Configuration window for adding a
new console appears.

Perform the desired configuration of the new
console. For details, see Configuring Console
Workspace.

Click Save in the bottom part of the Console
Configuration window to save changes and close
the window.

The configured console appears in the Custom
Consoles window.

perform the following actions:

1.

In the Custom Consoles table, select the desired
console, and then click Edit ( ).

The Console Configuration window for editing the
console appears.

Edit the desired settings and/or elements. For
details, see Configuring Console Workspace.

Click Save to save changes and close the window.

in the Custom Consoles table, select the desired custom

console, and then select or clear the Active check box.

The console appears or disappears from the Tools

menu.

perform the following actions:

1.

In the Custom Consoles table, select the desired
custom console, and then click Delete (=).

In the confirmation window, click OK.
The console is removed from the Custom
Consoles table.
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2.

Fo

1.2.5 Configuring Console Workspace

llow the procedure to set the custom console name and wallpaper and add, move, or resize the elements in the

console workspace.

Procedure:

1.

6.

Po

If closed, open the Custom Consoles window by clicking Settings (¢ ) - Interface — Custom Consoles on
the menu bar.
The Custom Consoles window appears.

In the Custom Consoles window, in the Custom Consoles table, double-click the desired console name or
select it, and then click Edit ( ).
The Console Configuration window for editing the console appears.
(Optional) In the Name box in the top part of the window, type the custom console name.
(Optional) Next to the Wallpaper box in the top part of the window, click Browse (| -!), and then, in the window
that appears, select the desired image.
Depending on the type of the element you want to add, perform one of the following actions:
+  Forthe elements located in the upper-left corner of the window, expand the list of the corresponding
element type, and then drag the desired element to the console workspace.
NOTE

Some of the radio object elements, such as Radios and Channels, may be located in expandable lists under the
main one.

*  Fortheelements located in the bottom-left corner of the window, drag the desired element to the
workspace.

Select the element added to the console workspace, and then, in the Properties area, edit the desired element
properties.
For details, see description of the desired element in Custom Console Elements.

(Optional) Resize the element by dragging the resizing controls that appear when you select the element to the
desired position.

strequisites:

To remove the element added to the console workspace, select it, and then press Delete, or click Delete (=) in
the top part of the window.

To remove the wallpaper, click Delete () to the right of the Wallpaper box.
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2.1.3 Call Window Settings

The Call Window Settings window provides the ability to customize Call Window appearance and behavior. For
example, specify individually the maximum number of opened Call Windows or specify the Call Window closing

timeout.

One can configure Call Window parameters by clicking Settings (¥ ) — Interface — Call Windows on the menu bar

of SmartPTT Dispatcher.

Call Window Settings
Customize Call Window Appearance and Behaviour

Call window Closing Timeout (s): {0 - Manual Closing)

Open Call Window for Event Types Registration

Call
Message
Telemetry
Alarm
Status

Block radio

IRNREEEEEO

18

L e

Maximum Number of Opened Call Windows
show Phaoto in Call Window [ ]
Show Pinned Call Windows On Console Launch [¥]

Set Focus to Call Window upon Popup

| Reset 5aved Call Window Fositioning

Cancel

Finish

L%
The Call Window Settings window provides the following elements:

Call Window Closing Timeout (s)

Sets the time period in seconds at the end of which Call Windows will be closed automatically. The default value is

60 seconds.

NOTE

If you enter 0 in the field, Call Windows will not be closed automatically. It suggests manual closing.

Open Call Window for Event Types

Specifies types of events triggering the Call Window opening. For information on event types, see Event Types.
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Maximum Number of Opened Call Windows
Sets the maximum number of Call Windows opened automatically. The default value is 20. The 0 value cancels
automatic opening of Call Windows.

NOTE
This setting does not influence the quantity of Call Windows opened manually.

Show Photo in Call Window
Displays the radio avatar, the talkgroup avatar, the all call avatar in Call Windows.
For information on the Call Window of the desired object, see Radio Call Window, Talkgroup Call Window, or All Call
Window.

Show Pinned Call Windows on Console Launch
Restores all pinned ( # ) Call Windows before the SmartPTT Dispatcher closing during the next launch of SmartPTT
Dispatcher.

Set Focus to Call Window upon Popup
Makes the Call Window active when it is opened.

Reset Saved Call Window Positioning
Resets the pinned earlier position of Call Windows on a monitor screen.

2.1.3.1 Configuring Call Windows
Follow the procedure to to configure Call Window appearance and behavior.
Procedure:

1. Onthe menu bar, click Settings (¥ ) - Interface — Call Windows.
The Call Window Settings window appears.

2. Inthe Call Window Settings window, perform the desired actions:
To set the Call Window closing timeout, type the desired value in the Call Window Closing
Timeout (s) field.

NOTE
To reset the automatic closing of Call Windows,
type the 0 value.

To specify types of events triggering the Call select check boxes of the desired event types in the
Window opening, Open Call Window for Event Types area.

To set the maximum number of Call Windows type the desired value in the Maximum Number of
opened automatically, Opened Call Windowvs field.

To display the radio avatar, the talkgroup avatar select the Show Photo in Call Window check box.

and the all call avatar in Call Windows,

To restore all pinned Call Windows during the next select the Show Pinned Call Windows on Console
launch of SmartPTT Dispatcher, Launch check box.
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To make the Call Window active when it is opened, select the Set Focus to Call Window upon Popup
check box.

To reset the pinned earlier position of Call Windows click the Reset Saved Call Window Positioning
on a monitor screen, button.

3. Click Finish in the bottom part of the window to save changes and close the window.

2.1.4 Notification Panels

The Notification Panels window provides the ability to configure the event processing in the system, including
notifications through the Emergencies, System Messages, and Recent Incoming Calls panels.

To open the Notification Panels window, on the menu bar of the SmartPTT Dispatcher window, click Settings ( @
) — Interface — Notification Panels.

Motification Panels a

Emergencies | System Messages | Recent Incoming Calls

[C] Notify dispatcher about emergency
Category for emergency

[ ] Play Sound

Cancel | [ Finish

L

The Notification Panels window consists of three tabs. They provide the following settings:

«  Settings for the emergencies.
For details, see Emergencies.
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System message settings.
For details, see System Messages.

Recent incoming calls settings.
For details, see Recent Incoming Calls.

For information on these settings, see the corresponding sections below.

2.1.4.1 Emergencies

On the Emergencies tab, you can configure the emergency situation processing.

Motification Panels Q

Emergencies | System Messages | Recent Incoming Calls

[C] Motify dispatcher about emergency

Category for emergency

Play Sound

The Emergencies tab provides the following elements:

Notify dispatcher about emergency

+ Opens the Emergencies panel automatically upon receipt of an incoming alarm signal from the radio. For
details, see Emergencies.

NOTE
The Emergencies panel appears only when emergency signal is registered. You cannot open it manually.

+ Displays the radio activated the emergency mode in the opened map window. For details, see Maps.

Category for emergency

Provides the ability to set the category of objects that will not be hidden on the map upon receipt of an alarm
signal from a radio.

You can select the desired category by clicking the Browse (|- /) button.

For details, see Categories.

Play Sound

Activates playback of a special tone at the emergency situation.

You can select the desired audio file in the Sound File Selection window by clicking the Browse ( |--|) button.
Audio file must comply with the specific requirements. For details, see “Audio File Requirements” in SmartPTT
Installation and Configuration Guide.
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2.1.4.1.1 Configuring Emergency Situation Processing

Follow the procedure to configure the emergency situation processing.
Prerequisites:
« To select a category for emergency, first add at least one category. For details, see Managing Categories.

*  (Optional) Ensure that a map is opened to display the radios activated the emergency mode and the objects
added to the category for emergency. For details, see Maps.

Procedure:

1. Onthe menu bar, click Settings ( # ) - Interface — Notification Panels.
The Notification Panels window appears.

2. Select the Notify dispatcher about emergency check box to enable the emergency situation processing.

To enable the emergency situation processing, select the Notify dispatcher about emergency
check box.

To disable the emergency situation processing, clear the Notify dispatcher about emergency
check box.

3. (Optional) Configure additional settings for the emergency situation processing:

To add the category of objects that will not be perform the following actions:

hidden on the map upon receipt of an alarm 1. Next to the Category for Emergencies field, click

signal from a radio, Browse ([~ ).

2. Inthe Categories window, select the
corresponding category.

3. Click OK.
To activate playback of the default audio file at select the Play Sound check box.
the emergency situation,
To configure a sound notification at the perform the following actions:

emergency situation, 1. Select the Play Sound check box.

2. Click Browse ( [-) to specify a path to the desired
audio file.

4. Click Finish in the bottom part of the window to save changes and close the window.
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2.1.4.2 System Messages

On the System Messages tab, you can configure the system messages processing, including displaying system
messages on the System Messages panel. For details, see System Messages.

Motification Panels Q

Emergencies | System Messages | Recent Incoming Calls

Metwork events

Errors
[C] warnings

[_] information Messages

Hardware events

[[] critical problems

[C] Mon-critical problems

D Pla}r Sound . | | Ch\Program Files (x86)\SmartPTT\Client\Sound\Speech_Offwav

The Network events area provides the following elements:

Errors
Select to show error messages indicating major functionality failures, which can lead to the system breakdown, on
the System Messages panel.
Clear to show error messages in separate windows.

Warnings
Select to show warning messages indicating minor functionality failures, which are not critical for the current
system operation, on the System Messages panel.

Information Messages
Select to show information messages indicating functionality restoration after its failure on the System Messages
panel.

The Hardware events area provides the following elements:

Critical problems
Select to show messages about the loss of a significant part of the radio network functionality on the System
Messages panel.

Non-critical problems
Select to show messages about the loss of an insignificant part of the radio network functionality on the System
Messages panel.

NOTE
Hardware events processing works only if Monitoring is activated. For details, see the “Configuring Monitoring
Database Connection” in SmartPTT Installation and Configuration Guide.
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If you select the check boxes in the Network events area or the Hardware events area when the System
Messages panel is closed, it opens automatically with the appeared corresponding message.

If you do not select the check boxes in the Network events and Hardware events areas, system messages appear
in the opened System Messages panel in any case. But if the panel is closed, it does not open automatically with the
appeared corresponding message.

NOTE
If the System Messages panel is opened but inactive, all event messages appear in the background without
notifications.

Play Sound
Activates playback of a special tone when system messages appears.
You can select the desired audio file in the Sound File Selection window by clicking the Browse ( | -/) button.
Audio file must comply with the specific requirements. For details, see “Audio File Requirements” in SmartPTT
Installation and Configuration Guide.

2.1.4.2.1 Configuring System Messages Processing

Follow the procedure to configure the system messages processing.
Prerequisites:

(Optional) To process hardware events, ensure that Monitoring is activated. For details, see the “Configuring
Monitoring Database Connection” in SmartPTT Installation and Configuration Guide.

Procedure:

1. Onthe menu bar, click Settings (¥ ) - Interface — Notification Panels.
The Notification Panels window appears.

2. Open the System Messages tab.

3. Configure the system status messages processing in the Network events area:

To show error messages on the System Messages select the Errors check box.

panel,

To show error messages in separate windows, clear the Errors check box.

To show warning messages, select the Warnings check box.

To show information messages, select the Information Messages check box.

4. Configure the radio network functionality messages processing in the Hardware events area:

To show messages about the loss of a significant select the Critical problems check box.
part of the radio network functionality,

To show messages about the loss of an insignificant select the Non-critical problems check box.
part of the radio network functionality,
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5. Configure an emergency alarm:

To activate playback of the default audio file at select the Play Sound check box.
the emergency situation,

To configure a sound notification at the perform the following actions:

emergency situation, 1. Select the Play Sound check box.

2. Click Browse ( | -1) to specify a path to the desired
audio file.

6. Click Finish in the bottom part of the window to save changes and close the window.

2.1.4.3 Recent Incoming Calls

On the Recent Incoming Calls tab, you can configure the Recent Incoming Calls panel.

Motification Panels Q

Emergencies | System Messages | Recent Incoming Calls

[ | Remember recent incoming calls. Mumber of recent calls | 0 ‘

The Recent Incoming Calls tab provides the following elements:

Remember recent incoming calls
Select to display the latest radios which made a call in the radio network on the Recent Incoming Calls panel.

Number of recent calls
Enter the maximum number of radios displayed on the Recent Incoming Calls panel.
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2.1.5 Web Pages
In SmartPTT Dispatcher you can add web pages compatible with Internet Explorer 11.
You can open the panel with a web page from the Tools menu after you added it in the Web Pages window.

‘Smal‘t?TT-.-;ehs.te -0 X ‘

(=}
—
r‘r‘l-:‘er:’TT PRODUCTS ~ SERVICES ~ FEATURES ~ INDUSTRIES ~ HOW TO BUY - hd

SOFTWARE

SmartPTT

An integrated voice and data dispatch software
application for Motorola MOTOTRBO radio

systems

« Analog « Conventional
« Capacity Max « Capacity Plus

= |P Site Connect « Linked Capacity Plus

For information on web pages and their adding, see the sections below.
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2.1.5.1 Web Pages Window

In the Web Pages window, you can manage web pages.

You can open the Web Pages window by clicking Settings (% ) — Interface — Web Pages.

Web Pages

4+ Add = Delete

Page name

Web page

| URL address
http://192.168.8.210/

N

Cancel

| |

Finish

The Web Pages window provides the following elements:

Add

Adds a web page row to Web Pages table. The rows are used for adding web pages. You can add an unlimited
number of rows. For information on adding web pages, see Adding Web Pages.

Delete

Removes the selected page.

Web Pages table

Contains a list of added pages with addresses. The table provides the following elements:
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Page name
The column contains a name of a page. After adding the page, its name appears in the Tools menu. By clicking the
name in the menu, the tab with the web-page opens.

URL address
The column contains a URL address of a page. When the web page row is added, its part in the URL address
column contains no address and you should type it manually or paste.

2.1.5.2 Adding Web Pages

Follow the procedure to add a new web page to SmartPTT Dispatcher.

NOTE
To ensure stable performance, it is not recommended to add web pages containing audio or video materials.

Prerequisites:
Obtain URL address of the desired page.
Procedure:

1. Click Settings (?) — Interface — Web Pages.
The Web Pages window appears.

2. Inthe Web Pages window, click Add.
A new row in the page table appears.

3. Inthe Page name column, type the desired page name.

4. Inthe URL address column, enter the address in one of the following ways:
+  Typethe address manually.
*  Copy the URL address to clipboard and paste it.

5. Click Finish to save changes and close the window.
The added page appears in the Tools menu.

Postrequisites:
+ To edit the page name or address, double-click the desired value and change it.

+ To delete the page, click the desired row in the table and click Delete.

2.1.6 SCADA

The SCADA Module window provides controls for activating the SCADA module in SmartPTT Dispatcher and
establishing a connection to the desired SCADA system.

WARNING
Access to the 