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HOW TO ENHANCE
COMMUNICATION
EFFICIENCY?

HOW TO MONITOR
DRIVER BEHAVIOR?

HOW TO INCREASE 
DRIVER SAFETY?

Dispatch Communication Solution for 

TRANSPORTATION
RELIABLE COMMUNICATION AND
REAL-TIME FLEET AWARENESS

From couriers and long-haul trucking to public transit and waste management, transportation
operations rely on clear communication and precise coordination. SmartPTT delivers a powerful
dispatch and control room solution designed to keep your mobile workforce connected, 
informed, and on schedule—no matter where they travel.



 

 

Improve situational awareness, reduce response time, and ensure
driver safety with SmartPTT’s reliable MOTOTRBO integration.

When every second counts, dispatchers need to know exactly where drivers 
are and how to reach them. SmartPTT provides:

Voice Dispatch
Communication between
the dispatchers and field radios.

GPS Tracking
Real-time visibility of fleet vehicles,
ensuring immediate location access during
routine operations or emergencies.

Event Logging
Automatic recording of key events,
including emergency button activation,
speed thresholds, and geofence alerts.

Voice Recording
Complete, time-stamped call history for
post-incident review and accountability.



 
 

Coordinating field teams over large regions demands seamless 
communication. SmartPTT provides centralized Voice Dispatch 
with features that keep drivers and dispatchers connected:

•    All calls, group calls, and private calls for
     individual or fleet-wide coordination.
•    Emergency and priority call handling.
•    Channel and system monitoring for clear,        
     uninterrupted communication.

Maintain efficient voice communications across couriers, delivery 
fleets, or transit vehicles—whether operating locally or regionally.

Route Planning
Determining the best paths for vehicles or teams.  

Driver and Vehicle real time Tracking
Utilizing SmartPTT to monitor routes and driver performance, ensuring
timely deliveries and customer satisfaction.  SmartPTT provides live visibility
into vehicle locations and delivery statuses.

EFFICIENT COMMUNICATIONS

Effective route management can lead to significant cost 
savings, improved customer satisfaction, and enhanced 
operational efficiency in logistics .



SmartPTT gives operations managers full visibility
into vehicle movement history and performance:

Gain confidence knowing where your vehicles have been and how they performed throughout the day.

ROUTE VISIBILITY
AND ACCOUNTABILITY

• Playback routes and events to verify service delivery, monitor driving patterns,
  and be alerted if a driver deviates from an assigned route.

• Integrated mapping supports Google Maps, OpenStreetMap,
   and offline map options.

• Geofencing alerts provide instant notification when vehicles
  enter or exit defined service areas.



Job Ticketing helps dispatchers assign, track, and close tasks directly
within the SmartPTT console:

• Create and assign tickets for pickups, deliveries, and service calls.
• Monitor task progress in real time.
• Receive automatic status updates when a job is completed or delayed.

Keep your fleet productive by tracking every task—from dispatch to completion—without the need for 
radio calls or paper logs.

• Reliable communications with your fleet.
• Real-time GPS visibility and route playback.
• Immediate access to driver locations during emergencies.
• Task management and workflow tracking via Job Ticketing.
• Complete event and voice recording for safety and compliance.

TASK MANAGEMENT
AND PRODUCTIVITY
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SmartPTT streamlines communications and 
workforce coordination for the transportation 
industry—helping your team arrive safely, 
efficiently, and on time. Whether managing a 
delivery fleet or a public transit network, 
SmartPTT ensures you stay connected, aware, 
and in control.
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Customers
in over 90
countries
worldwide

More than
250 dealers

around the world

More than
2000 customers

A SMARTER
WAY TO MOVE

Motorola professional
radio application partner 


